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Welcome
In a busy hospital like ours, there are always more stories of kindness and compassion 
than we could ever hope to tell. 

So many lives are touched each day by the kindness of strangers, and you – our 
wonderful supporters – are part of the ongoing story of care that unfolds 

each day.  

I am privileged to be able to share with you the summer edition 
of Charity Matters, and the difference that your community-

spirit is making.    

With gratitude, 

Beth Hall  
Director 

Proceeds from the auction of Banksy’s Game Changer, gifted to 
Southampton Hospitals Charity, will be used specifically to support the 
wellbeing of University Hospital  Southampton staff and patients. 

As well as benefitting associated health 
organisations and charities across the UK 
that also work to enhance the care and 
treatment provided by the NHS. These are 
the expressed wishes of the Artist and we are 
extremely grateful.  

As a Charity, it’s vital that we to continue 
to raise funds for other areas and projects 

across our hospital sites, such as wards 
and departments, equipment and ground 
breaking research that helps to enhance the 
care and treatment provided by the hospital 
for our local community.  

We are so thankful to you all for your on-
going support and commitment, and without 
you we wouldn’t be able to do what we do.

Banksy’s 
Game Changer

Transforming lives, together.

A reproduction  will remain on view for future patients, visitors and staff at  the hospital.

Princess Anne 
Hospital turns 40 

Nothing we  
do is possible  
without you.  

Thank you for your 
continued, caring 

support. 

Happy birthday to Princess Anne Hospital,  
which opened to the public 40 years ago.  

To all the amazing supporters who have  
donated to Princess Anne Hospital over  
the years:  

Thank you for helping to keep our 
maternity services world-class.  We 
appreciate you more than we can say!  
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Your compassionate care for

Leaving a lasting legacy of 
gratitude to our NHS heroes 

frontline staff
Thanks to the generosity of one of our supporters, staff working in 
Intensive Care are being offered a new package of psychological support.  

Frontline staff in our General Intensive Care 
Unit have been looking after patients with 
the worst cases of Covid-19.  The number of 
seriously ill patients we received over the winter 
put extra pressure on our team, and some have 
experienced stress, anxiety and PTSD.   

Thanks to the generosity of one of our 
supporters, staff can now access Eye-
Movement Desensitisation and Reprocessing, 
a form a therapy that’s proven to treat PTSD. 
They are also being offered mindfulness-based 
techniques to decrease stress or anxiety. 

Local experts from intensive care, 
psychology and psychiatry have been 
involved in developing this mixed-method 
approach which, if successful, could be rolled 
out nationally.  

Thanks to your continued support, we’ve also 
raised £400,200 of  the £1 million needed to  
kit out the new Unit.  Work was delayed with 
the onset of the third wave of the pandemic.  
With your continued support, we now hope 
that the new Unit will be fully completed and 
open in 2022. 

Inside our  General Intensive  Care Unit. Staff  care for the sickest COVID patients. 
Photo credit:  Daily Mirror
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Donations are helping us to create a lasting token of thanks to the NHS 
heroes who helped get us through a world-wide pandemic.   

A Grant from NHS Charities Together is 
funding the creation and refurbishment of 
four garden spaces within the grounds of 
University Hospital Southampton.  

The pandemic highlighted the need for frontline 
staff to have spaces where they can go to relax 
during breaks. It’s hoped that the gardens will 
reflect the public’s desire to thank frontline 
NHS workers by providing calm areas for people 
who need to get away from busy wards. 

Work will begin in the autumn to create four 
relaxing garden spaces across our hospitals.  

As we come out of the pandemic, we may 
feel life returning to normal, but our staff will 
continue to treat patients with coronavirus 
over the weeks and months to come. We know 
that the long-term impact on the hospital, 
staff and our community will remain.  

The legacy of the pandemic will last a long  
time and will not be forgotten. Lives have  

been lost within the hospital, including those 
of our courageous staff and relatives of our 
dear, kind supporters.  

That’s why we aim to include a memorial in one 
of the gardens to commemorate those who 
have lost their lives during the pandemic.  

This lasting legacy of thanks is only possible 
because of the generosity of the public and we 
are very grateful to have your support.

Plans for the  
new garden areas  

have been 
drawn up. Work 

will begin this 
autumn.



support the small things that make a big 
difference to both staff and patients alike. 

“No one can do everything, but everyone 
can do something” is a phrase that came 
to my mind.   

There are so many good causes and 
charities you can choose to donate to,  
but after my experience of the care I 
received and the people who helped me,  
I wanted to make a small donation:  
my bit of doing something.   

I donate monthly by Direct Debit; it’s 
the cost of a couple of pints, or a bottle 
of wine. I need to watch my health now, 
so I am very happy to miss those drinks, 
and know that my donation is doing 
something. And, on the upside, with my 
stent inside, I’m back on the hills!” 

 
 

Thank you to Phil and everyone who has 
set up, or is considering setting up, a 
Direct Debit or Standing Order to support 
our hospital.  

Your thoughtful donations are helping 
sponsor projects like those you are 
reading about in this newsletter.  

We are so grateful for everything that your  
generosity has made possible. 
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“ My bit of doing 
something“

In 2019, Phil had a heart attack and an unexpected stay  
in hospital. He shares his story and why he chose to set  
up a Direct Debit to support his local hospital.  

“We now call it heart attack hill!   

Back in September 2019 my wife and I 
were walking the South West Coast Path, 
close to Tintagel. We’d made a series of 
walks that week, and on one day I really 
struggled up one of the hills. 

Surely, I wasn’t so unfit: I cycle; I play  
footy. We were now three quarters of  
our way round the coast path, but that  
day I really struggled. 

On returning home to Chandler’s Ford, 
I went straight to the Doctors with left 
sided chest pains. I was immediately 
directed to University Hospital 
Southampton and admitted. The next 
morning I went to theatre to have an 
angiogram – a camera tracking around my 
heart at the end of a thin wire.  

“We’ve found a blockage, it’s quite a 
big one, but don’t worry, we’ll have 
you fixed in thirty minutes, and get a 
stent inserted”, said the Consultant 
Cardiologist. 

It’s not until you need the help of the 
NHS, that you truly appreciate the 
professionalism and dedication of those 
who work in it. It’s a vocation as we’ve 
heard so recently with the pandemic.  

It also wasn’t until then that I realised that 
the hospital had its own Charity  to 

We’ve found a  
blockage, it’s quite a  

big one, but don’t worry,  
we’ll have you fixed in  

thirty minutes, and get a  
stent inserted.

“

“

If you are interested in setting up a Direct Debit,  
please visit southamtponhospitalscharity.org/donate  
or call us on 023 8120 8881.

No one can  
do everything,  
but everyone  

can do  
something.

“

“

Thank you!



Thanks to your generous support, work has begun to  
refurbish two playrooms in the Children’s Hospital.   

Staff and patients told us that the playrooms on wards G3 and  
G4 were becoming cluttered and run-down and had little to  
offer older children.  

Thanks to your support, the two rooms are now being  
refurbished and designed to appeal to children of all ages, from  
babies through to teenagers. Plus, special consideration is being  
given to children with additional needs. 

Following the suggestion of one of our young patients, the rooms will be 
re-named Retreats, helping them appeal to everyone.  

”Retreat means a space that you can go to when you need 
something. That something could be different for every one 

of our young people”, Joyce Stebbings, Play and Activity 
Manager, explains.  

“It could mean therapy, somewhere to have fun or do 
something sensory. It could be somewhere they can go 
and feel calm when they are anxious, scared or if they have 
additional needs. 

 It could just be having somewhere to go to get away from 
their bed and break up the boredom of their day. 

YOUR donations are making a space which can encompass all this.” 
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You’re helping to 
refurbish children’s 
playrooms... 

This playroom  

on G4 is one of 

the rooms being 

refurbished,  

thanks to you. 

Thank you so much.  
Play is not a funded NHS  

provision so we rely on kind  
donations. These spaces are  

because of you. If you could see  
them in use; if you could see the  
smiles, you would see that the  

money is worth it. For the children,  
for their families, it means  

everything. 

Joyce Stebbings 

“

“

Play is the familiar in  
the unfamiliar. The Retreats  

are designed to be used by  
everyone so they can play in 

whatever way they want.  
Whatever they need, we will  

try and provide it in  
these rooms. 

Joyce Stebbings 

“

“

1.  Playing is familiar and reassuring for children. It helps to calm those who are 
feeling anxious. 

2.  Our staff use play to explain complex information in a way that is fun, 
reassuring and easy to understand. 

3. Play helps children to communicate any feelings or concerns that they have. 

4.  Playrooms give children an area away from the ward and help create a 
continuity of everyday life. 

5. Play offers joy and amusement. 

5ways that play helps children 
during a hospital stay
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Dr Rodney Gilbert is taking on a series of ultra-marathons to  
raise money for children with kidney disease.  

Starting with a 53.6 mile run from Arundel 
to Winchester, Dr Gilbert is taking on 
several ultramarathons in the lead up to 
a final, epic challenge: running 100 miles 
along the South Downs Way.  

The money raised through sponsorship 
will help fund two projects that support 
children with kidney disease.  

Half of the sponsorship money will be 
used to send a team of children who 
have received kidney transplants to the 
Transplant Games, an annual event for 
transplant survivors.  

The Games raise awareness of the need 
for organ donation, encourage transplant 
recipients to lead active lifestyles, and 
provide an opportunity to remember 
donors and their families.   

The other half of the sponsorship money  
will help fund our PEEER project. It’s a 
programme designed to give children  
with kidney disease the  
chance to take part in  
activities that support  
their mental health and  
build life skills.

Meet the consultant 
going the extra mile 
for his patients 

Your kindness is 
reducing anxiety for 
new parents

Thanks to your generous support,  
we’ve been able to fund the cost of  
vCreate for the third year running.  

If you have a baby who needs to  
stay in hospital, there are likely  
to be times when you can’t be  
by your baby’s cot. You may live  
a long way from the hospital,  
have other children to care  
for or simply need to go home  
to sleep.  

vCreate is reducing separation  
anxiety by allowing nurses to  
record and send  parents video  
updates of their babies when  
they can’t be by their sides in  
our Neonatal and Paediatric  
Units at Princess Anne Hospital.   

During quieter periods, nurses  
take photos or record short  
video updates on iPads  
and send them by text  
or email. Over time,  
these build up a  
secure video diary  
of a baby’s time on  
the unit.

11

You can  
sponsor Dr Gilbert  

by visiting his  
JustGiving page at  

www.justgiving.com/ 
fundraising/rodney-

gilbert1 

“

“

Thank you for supporting children with kidney disease in Wessex.

I honestly  
don’t think I would have  

coped with being at home at  
any point during Asta’s stay at  
the neonatal unit, without my 

vCreates. They helped me to feel 
included in every part of Asta’s  

early days and seeing her put my  
mind at rest whilst we were  

apart. I would like to say  
thank you!

“

“
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A new service for 
bladder cancer 
patients –  
thanks to you!  

Because of your generous support, patients with bladder cancer are now 
able to receive chemotherapy in our Urology Unit.  

Until recently, patients cared for at 
University Hospital Southampton needed 
to make weekly trips to Salisbury District 
Hospital to receive their chemotherapy 
treatments.  

Seeing an opportunity to improve patient 
care, our Urology team approached the 
company that distributes the machines they 
needed. They were able to secure loan of a 
chemotherapy machine, free of charge.  

All that was needed was the stock to 
administer the treatments – and that’s been 
funded by your generous donations! Nearly 
£2,000 worth of items, including specialist 
lines and adapters, have been purchased.  

The new kit means that patients living in 
the Southampton area no longer have the 
burden of a weekly journey to Salisbury. 

Plus they will receive continuity of care 
from our staff who can now look after 
them from the time of diagnosis through 
to discharge.  

Thanks to your generosity, the team are 
now administering chemotherapy to 
their first patients.  

“Southampton Hospitals Charity has been 
brilliant for us” Claire Tull, Senior Sister, 
explains. “There were so many things we 
wanted in the Unit.  

We’ve been able to install ceiling tiles with 
outdoor imagery on them that make the 
patients more relaxed when they come 
in. We’ve also had projectors and music 
systems funded, for when people are 
having treatment.  

Thank you - it’s made a big difference!” 

Find out more about the Urology team’s plans for future 
improvements by visiting www.actionurology.co.uk

Our Urology 

team with 

specialist 

equipment 

you’ve helped 

fund.

What we had was a  
fragmentation in our  

service, so at some point our  
patients would have to go to  
Salisbury if they were having  

further treatment. This has been  
such a game changer for us that  

we can treat them here. 

Claire Tull, Senior Sister 

“

“



Transforming lives, together.14 Transforming lives, together. 15

You’ve made 
home testing for 
sleep disorders 
possible
Donations to our sleep fund have 
helped purchase home testing 
kits for patients being treated for 
disorders like sleep apnoea.    

When you sleep, your muscles relax.  
In someone with sleep apnoea, it can  
cause their airways to collapse,  
making it difficult to breathe. 

If you have sleep apnoea, your  
throat closes while you sleep and  
you stop breathing for a time. It’s 
considered an apnoea if you stop 
breathing for 10 seconds or more.  

In severe sleep apnoea, this can  
happen as many as 100 times per  
hour, disrupting sleep and causing 
excessive daytime sleepiness. It can 
impact people’s relationships and ability 
to work. They may not be able to drive 
safely and it could result in long-term 
health problems. 

Dr Dennison, a Respiratory Consultant, and 
his team requested help from Southampton 
Hospitals Charity to purchase specialist 
equipment that allows sleep studies to be 
done in patients’ homes.  

The equipment means that patients 
who need to be diagnosed don’t have to 
come into the hospital for an overnight 
stay. They can borrow the equipment 
and sleep at home where they aren’t 
disturbed by the noise and bustle of a 
busy hospital.  

The equipment became more urgent 
during the pandemic. “We were starting 
to struggle because we could no longer do 
inpatient studies and waiting times kept 
getting longer”, Dr Dennison explains. 

The team were able to purchase five 
machines at the start of the year, which 
means that diagnostic tests can now be 
done at home.   

Dr Dennison says, “we’re pleased to be able 
to offer home testing for sleep apnoea. 
Patients respond well to treatment for this 
condition, and it makes a huge difference 
to their lives: keeping them safer on 
the roads, improving their work lives, 
relationships and overall wellbeing. 

Thank you to the donors who helped make 
these purchases possible ”.  

Donations are 

funding specialist 

equipment and 

transforming care 

for patients across 

the hospital. 

Get into a routine. The most common cause of tiredness is our work hard, play 
hard lifestyle. It’s important to give yourself enough time to sleep and to form 
good habits. Going to bed and waking up at the same time each day can help.   

Choose a healthy lifestyle. Avoid caffeine and alcohol late at night. While it 
can be helpful in falling asleep, it can impact sleep quality. We also know that 
smoking can worsen conditions like sleep apnoea. Making healthy lifestyle 
choices could have a positive impact on your sleep quality. 

Maintain a healthy BMI. Milder sleep apnoea can be improved or resolved in 
people with a high BMI by losing weight. A healthy BMI can also reduce snoring; 
improve sleep quality and daytime energy levels. 

 Don’t ignore problems. If you suspect that you may have sleep apnoea, getting 
it accessed is vital. If you are excessively tired during the day, or your partner 
has noticed that you stop breathing during the night, speak to your GP. 

Dr Dennison’s  
top tips for getting a  
good night’s sleep

1

2

3

4



You’re part of our story...
A massive shout out to Tanya for her inspirational and courageous 
fundraising which has raised nearly £8,000 for the G3 children’s ward. 

When Tanya was four years old, she contracted 
Meningococcal Septicaemia and was admitted 
to Paediatric Intensive Care. Tanya spent 
nearly a year and a half in hospital and lost both 
her arms and legs to the illness.   

This year, back at school, Tanya was inspired by 
Captain Sir Tom Moore. She decided to do 100 
rounds of the ground floor of her home on her 
new prosthetics to practice walking and raise 
funds to thank the ward that cared for her.    

Tanya, your brilliant fundraising will help make 
G3 even better for all the children who come 
to stay on the ward. Thank you! 

YOU’RE A SUPERSTAR!

At Southampton Hospitals Charity, we bring people together to raise  
life-changing funds for University Hospital Southampton – the South Coast’s  
leading healthcare provider.

From specialist services to pioneering research, our incredible supporters enhance care, 
experience and outcomes for thousands of patients each year. For more information or to 
make a donation, contact us on:

         023 8120 8881               charity@uhs.nhs.uk

         southamptonhospitalscharity.org

Southampton Hospitals Charity 
Mailpoint 135, Southampton General Hospital, Tremona Road, Southampton, SO16 6YD.

  Southampton Hospitals Charity UK          @charity_shc          charity_shc

All information is correct at the time of printing. We hope you enjoy hearing from us but if you ever change your mind, 
please let us know by calling 023 8120 8881.

Charity registration number: 1051543.


