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Event Volunteer 
Purpose of the role
Every year, many people run, swim, hike, and cycle to raise funds for Southampton Hospitals Charity. This would not be possible without the help of our volunteers. Whether it is helping at a cheering point, helping to manage the start area, or guiding participants, event volunteers play a vital role in making events happen. 
Once you are in as an event volunteer it is easy to get hooked. For some people it is the excitement of the event day and for others, it is developing new skills and being ‘behind the scenes’ at places like the ABP Southampton Marathon, New Forest Marathon, or a one-off event like a Carol Service.

What you will be doing -
You may be asked to: 
· Meet and greet participants and spectators. 
· Help set up and clear down the event. 
· Support participants as they take part, such as marshalling, cheering, or handing out refreshments. 
· Help with administration and managing the start and finish areas.
· Welcome participants over the finish line and give out medals. 
Skills, experience, and qualities needed - 
Along with having great communication and interpersonal skills, we ask that you are: 
· Flexible and willing to volunteer outdoors. 
· Enthusiastic about the Southampton Hospitals Charity and helping at events. 
· Willing to work as part of a team. 

When and where -
The amount of time you will need to give will be dependent on your role at the event. There could be early mornings or late nights, but we will never ask you to help for more than eight hours. For some roles, such as helping with administration, we may only need your help for a couple of hours. We attend a number of events through the year and we will contact you in advance of each event.
Support offered -
We will provide kit such as a t-shirt, but you will need to dress appropriately for the conditions and the task. For example, you may be manning an information tent on a frosty October morning or standing outside in the sun handing out water on a hot summer day. In return for your valuable help, we aim to ensure that volunteering for the Southampton Hospitals Charity is a fulfilling and worthwhile experience. You will have support from staff, with the opportunity to gain and develop skills and meet other volunteers.
What is in it for you? 
· Development of your knowledge and skills in supporting a fundraising and events team.
· Development of your communication, customer service & organisational skills. 
· Volunteering is a fantastic addition to your CV, and you can receive a reference after 3 months of being a part of the team. 
· Helping with fundraising and events is a wonderful way to meet people and socialise. 
· Your time will contribute to ensuring the Southampton Hospitals Charity is able to continue its vital work.
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